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NOTIFICATIONS BY HEADS OF DEPARTMENTS, ETC.

TAMIL NADU ELECTRICITY REGULATORY COMMISSION, CHENNAI
Amendments to the Regulations for Consumer Grievance redressal Forum and Electricity Ombudsman
(Notification No.TNERC/CGRF & EQO/6-10, dated 8-9-2014.)
No.VI(2)/245/2014.

1. In exercise of the powers conferred by Section 42 (5), (6) & (7) and clause (r) of sub-section (2) of Section 181 of
the Electricity Act, 2003 (Central Act 36 of 2003) Tamil Nadu Electricity Regulatory Commission hereby makes the following
amendments to the Regulations for Consumer Grievance Redressal Forum and Electricity Ombudsman, 2004, the draft of
the same having been previously published as required by sub-section (3) of Section 181 of the said Act.

2. It shall come into force on the date of publication in the Tamil Nadu Government Gazette.

AMENDMENTS
In the said Regulations-
(1) in regulation 7,—
(a) for sub-regulation (2), the following shall be substituted, namely:-

“(2) Within five working days of receipt of a consumer grievance, the forum shall send an acknowledgement to
the complainant. If the grievance/petition is anonymous, the same shall be rejected on receipt and placed before the forum
in the next available opportunity for recording the same. *;

(b) for sub-regulation (5), the following shall be substituted, namely:—

“(5) The licensee shall furnish the para-wise remarks on the grievance to the forum and the complainant within
10 days of receipt of the letter from the forum, failing which the forum shall proceed on the basis of the material record
available. The complainant can represent himself or through a representative of his choice. Where the complainant or his
representative fails to appear on the date of hearing before the forum, the forum may decide it on merits.

(c) for sub-regulation (7), the following shall be substituted, namely:—

“(7) On receipt of the remarks from the licensee or otherwise, the forum shall initiate enquiry in regard to the
complaint after serving a notice of the said enquiry on the complainant and the licensee concerned, mentioning “date, time
and venue” of the enquiry by registered/speed post/special messenger and complete the said enquiry expeditiously and pass
appropriate order on the complaint within a maximum period of fifty days from the date of receipt of complaint by the forum.” ;

(d) after sub-regulation (11), the following shall be added, namely:—

“(12) The Chairman of the forum may pass such interim orders on the request of the complainant as he may
consider appropriate in the interest of the complainant after hearing both sides subject to issue of final order by the Forum:

Provided that in case of dispute in regard to payment of current consumption charges the interim relief shall not
be granted unless the complainant deposits with the designated authority/office of the licensee the amount as specified in
clause (a) or (b) under the proviso to sub-section (1) of Section 56 of the Act.

(13) Once a petition for interim relief is filed with the Consumer Grievance Redressal Forum, the electricity supply
to the consumer shall not be disconnected except in accordance with the provisions of the Act, regulations and orders.

(14) The application seeking interim relief shall be registered within three working days from the date of receipt
of complaint.

(15) The Interim orders shall be passed within ten days from the date of receipt of the complaint.”:
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(2) in regulation 17, in sub-regulation (4), for clause(a), the following shall be substituted, namely:-

“(@) The complainant had before making a complaint to the Electricity Ombudsman made a written representation to
the forum of the licensee named in the complaint and either the forum had rejected the complaint or the complainant had not
received any reply within a period of Fifty days from date of filing of the grievance or the complainant is not satisfied with
the reply given to him by the forum:

Provided that this shall not be applicable to the complaints of common nature described under sub-regulation(l). “;
(3) in regulation 22, after sub-regulation (6), the following shall be added, namely:—

“(7)  Non-compliance of the orders of the Forum or the Electricity Ombudsman shall attract proceedings
under Section 142 of the Act.”.

(By order of the Tamil Nadu Electricity Regulatory Commission)

Chennai-600 008, S. GUNASEKARAN,

8th September 2014. Secretary,
Tamil Nadu Electricity Regulatory Commission.
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GOVERNMENT EXAMINATIONS / EDUCATIONAL OFFICERS
LOSS OF CERTIFICATES

It is hereby notified that the Original Higher Secondary Certificates / Matriculation Certificates / Diploma Certificates/
School Certificates of the following pupils are reported to have been lost beyond recovery. Necessary steps are
being taken to issue the duplicate of the said Certificates. If the Originals were to be found by anybody, they should
be treated as invalid and sent to the Secretary, Board of Higher Secondary Examination / Directorate of
Government Examinations, Chennai-6 / Director of Technical Education, Chennai-25 / Inspector / Inspectress of Matriculation
and Anglo-Indian Schools as the case may be for cancellation:—

Heteor.dl.  Lomsvoreur/iomsmoras] Gl udley / LomgLd Garaflsr Slod  6TEOOTEORLD
6T6UDT. usirsfluflsor - Gl Lommid aflrmgj]ggg LommiL oL, GCadhu.
&606]  Lomeu” (LD, U(IBLLD.
) 2 (3) 4 ©) (6)
No.VI(2)/246/2014.
Gobichettypalayam :
1 P. Jothimani 160638 April 1994 S.S.L.C. 5. &. etetor 018172/193-3/2014,
26-9-2014.
2 Elango, M. 209353 March 2006  S.S.L.C. Do.
3 Pravin Savaridass, M. 249866 March 2005  S.S.L.C. Do.
4 Vasuki, S. 267908 March 2007 S.S.L.C. Do.
5 M. Sumeshraj 249083 March 2005 S.S.L.C. Do.
6 S. Manokaran 719628 April 2004

326502 June 2004 } SSLC. Do.
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Ariyalur :

P.T. Thirumurugan

H. Jerald
T. Raji

K. Balasubramanian
Udaiyarpalayam :
K. Kalpana
Azhagarsamy, P.
Selvam, K.

P. Magesh

Kamaraj, N.

Vetrivel, S.
Tiruchirappalli :
G. Ramya

Vadivel, M.

G. Renuga

C. Nagarajan
V.Sudhagar

Anita Emily, S.
R.G. Sriram
Coimbatore :
Saraswathi, K.

K. Anantha Narayanan
R. Pradeep Lingam
T. Selvakumar

V. Ramaseshan

A. Tharani

Umesh, U.

Varun, R.

B. Arunprasath
Karikalan, R.K.

R. Prabakaran
Ramu, V.

Senthil Murugan, C.
Ramu, V.

M. Nathiya
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267568

1486087

281191
610023

266733

261371
402149
338330
248633

421676
093598

481006

404152
413400
347796
201695
254709
262116
482632

163726
118120
280399
211877
118197
228464
171948
201435
163295
171502
236494
460221
235865
165589
246454
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March

March

March
October

April

March
March
March

April

March
March

March

March
March
March
April
April
April
March

March
March
March
March
March
March
April
March
April
April
March
October
April
March
March

1997

2011

1999
1999

1992

1996
2006
2002
1993

1984
1983

2010

2005
2005
2001
1990
1994
1993
2009

1996
1987
2010
2002
1987
2006
1998
2001
1997
1998
2005
1996
2004
1996
2008

Gaiielsar
leirin,

®)

S.S.L.C.

S.S.L.C.

S.S.L.C.

S.S.L.C.

S.S.L.C.
S.S.L.C.
S.S.L.C.
S.S.L.C.

S.S.L.C.

S.S.L.C.

S.S.L.C.
S.S.L.C.
S.S.L.C.
S.S.L.C.
S.S.L.C.
S.S.L.C.
S.S.L.C.

S.S.L.C.
S.S.L.C.
S.S.L.C.
S.S.L.C.
S.S.L.C.
S.S.L.C.
S.S.L.C.
S.S.L.C.
S.S.L.C.
S.S.L.C.
S.S.L.C.
S.S.L.C.
S.S.L.C.
S.S.L.C.
S.S.L.C.

Glpd 6TEOMEUYILD
CESLLb.

(©)

. &. etevor 018172493-3/2014,
26-9-2014.

Do.
Do.

Do.

Do.
Do.
Do.
Do.

Do.

Do.

Do.
Do.
Do.
Do.
Do.
Do.
Do.

Do.
Do.
Do.
Do.
Do.
Do.
Do.
Do.
Do.
Do.
Do.
Do.
Do.
Do.
Do.
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Coimbatore—Cont.
39 Vidya Menon 507888 September 2002 S.S.L.C. 5. &. etesor 018172/913-3/2014,
26-9-2014.
40 V. Balaji 228685 March 2003 S.S.L.C. Do.
41  G. Parimala 164701 March 1982 S.S.L.C. Do.
Inspector of Matriculation
School, Coimbatore :
42  R. Abraham Mathew 661590 March 2002 S.S.L.C. Do.
Salem :
43 K. Sevitha 317645 March 2008 S.S.L.C. Do.
44  Sathya, M. 231781 March 2000 S.S.L.C. Do.
45  Elayaraja, P. 212211 April 1998 } S.S.L.C. Do.
640326 October 1998
46  Vadivel, S. 584024 October 1999  S.S.L.C. Do.
47 M. Vijay 1422587 April 2012 S.S.L.C. Do.
48 D. Sangeetha 277547 April 2011 S.S.L.C. Do.
49 R. Soundarrajan 1376243 March 2011 S.S.L.C. Do.
50 A. Kavitha 228126 March 2000 S.S.L.C. Do.
51 R. Karunanithi igg;gg MZLcrn 1838} SSLC. Do.
52 J. Ramya 213689 April 1998  S.S.L.C. Do.
Inspector of Matriculation
School, Salem :
53 A. Prabu 827276 March 2002 S.S.L.C. Do.
Private:
54  A. Umarani 173493 April 1990 S.S.L.C. Do.
55  Kanimalar, I. 226474 April 2004 S.S.L.C. Do.
56 C. Harish Babu 612042 March 1999 S.S.L.C. Do.
57 K. Malarjothi 118936 April 1990 S.S.L.C. Do.
58 Parivallal, A. 876954 March 2009 S.S.L.C. Do.
Tindivanam :
59 P. Ravichandiran 398474 March 2000 S.S.L.C. Do.
60 S. Nithiya 587276 March 2009 S.S.L.C. Do.
61 C. Thirunavukarasu 503331 March 2005  S.S.L.C. Do.
2 M Viyesrka Qe el ssie
Perambalur :
63 M. Vijay 1422587 April 2012 S.S.L.C. Do.
64 D. Sangeetha 277547 April 2004 S.S.L.C. Do.
65 K. Tamil Selvi 1603358 March 2012 S.S.L.C. Do.
66 Baabi, S. 587465 March 2009  S.S.L.C. Do.
67 A. Raja 265969 March 1995} SS.LC. Do.
516309 October 1995
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Karur :
68 V. Vasuki 234501 March 1993 S.S.L.C. 5. &. etesor 018172/913-3/2014,
26-9-2014.
69 Kalyani, T. 897495 March 2010
Lo sevenbe 01 ssic
1518512 October 2012
70  Srinivasan, R. 367557 March 2003 S.S.L.C. Do.
71 Kaviya, R. 430022 March 2008 S.S.L.C. Do.
72 P. Masilamani 279458 March 1999 S.S.L.C. Do.
73 R. Vijayakumar 485784 October 1995  S.S.L.C. Do.
Sangagiri :
74  Sakthivel, S. 262449 April 2004 S.S.L.C. Do.
75  A. Vijaya 157916 March 1990} S.S.L.C. Do.
472561 April 1991
75 5 swane e e i) ssie
77 S. Dhanam 307068 March 2008 S.S.L.C. Do.
78 P. Ravi 235595 March 1985 S.S.L.C. Do.
79  B. Kathirvel 287905 March 2007 S.S.L.C. Do.
Tiruppur :
80 B. Krishnan 119999 March 1989 S.S.L.C. Do.
81 P. Eswara Moorthi 261671 March 2009 S.S.L.C. Do.
82  Lakshmi Prabha, R. 259399 March 2003  S.S.L.C. Do.
83 M. Manikumar 119224 April 1990 S.S.L.C. Do.
84 C. Suganya 209970 April 2004 S.S.L.C. Do.
85 S. Balavignesh 295549 March 2008 S.S.L.C. Do.
86  Brindha, N. 250132 March 2009 S.S.L.C. Do.
87 R. Deepa 142224 April 1994 S.S.L.C. Do.
88 Uma Maheswari, M. 272489 March 2006  S.S.L.C. Do.
89 S. Umavathi 109063 March 1986  S.S.L.C. Do.
90 S. Senthilkumar 203296 March 1984 S.S.L.C. Do.
Erode :
91 Kishoore Kumar, S. 298982 March 2009  S.S.L.C. Do.
92 L. Dhandapani 137255 March 1988 S.S.L.C. Do.
93 J. Vennila 322733 March 2009 S.S.L.C. Do.
94 M. Matheswaran 241840 March 2002 S.S.L.C. Do.
95  G. Sumathi 260328 March 2003  S.S.L.C. Do.
96 P. Leela Ruckmani 134189 March 1986 S.S.L.C. Do.
97  N. Prabhavathi 185443 April 1992 S.S.L.C. Do.
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Puduchery :
98 S. Sadish 368486 March 1999  S.S.L.C. . &. stevor 018172/93-3/2014,
26-9-2014.
99 E. Murugavel 528351 March 2007 S.S.L.C. Do.
100  Krishnamoorthy, P.K. 305356 April 1993 S.S.L.C. Do.
101 Kiriza, R. 275961 April 1991 S.S.L.C. Do.
102 R. Vengadesan 156461 April 1985 S.S.L.C. Do.
103  Karthikeyan, R. 484196 March 2003 S.S.L.C. Do.
104 V. Narayanasamy 533699 March 2007 S.S.L.C. Do.
105 M. Rajalakshmi 491651 March 2005 S.S.L.C. Do.
106 T. Kavitha 336132 April 1997 S.S.L.C. Do.
107 Reena, R. 604733 March 2010 S.S.L.C. Do.
108 P. Arumugam 479535 March 2003 S.S.L.C. Do.
109  G. Muralikumar 435057 March 2002 S.S.L.C. Do.
Pollachi :
110 D. Dhana Selvi 220779 March 2006 S.S.L.C. Do.
111 Ajay, S. 253934 March 2010 S.S.L.C. Do.
326079 July 2010
112 K. Kaleeswari 211704 April 2004 S.S.L.C. Do.
llalkudi :
113  A. Christopher 493000 April 1991 S.S.L.C. Do.
114  V.K. Kalaiyarasi 397888 March 2003 S.S.L.C. Do.
Musiri :
115 B. Santhana Lakshmi 385446 April 2004 S.S.L.C. Do.
Pattukottai :
116 P. Elangovan 2646596 March 2014 S.S.L.C. Do.
Nagapattinam :
117  G. Mahalakshmi 1557792 March 2011 S.S.L.C. Do.
Kallakurichi :
118 R. Ayyanar 547667 March 2006 S.S.L.C. Do.
119 A. Ramki 524139 March 2005
942646 March 2009 S.S.L.C. Do.
718906 September 2008
120 G. Meenakumari 415835 March 2000 S.S.L.C. Do.
121  A. Abdul Hug 445527 March 2001 S.S.L.C. Do.
122  Balachander, R. 376163 April 1998 S.S.L.C. Do.
123 M. Sudha 1906669 April 2013 S.S.L.C. Do.
124 R. Sivakumar 641214 March 2010 S.S.L.C. Do.
125 M. Chinnamani 526992 March 2005 S.S.L.C. Do.
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Kallakurichi—Cont.
126 T. Ammasi

127 H. Anvar Ali
128 R. Rajalakshmi
129 Kasthuri, K.

130 S. Naveen Kumar

No. VI(2)/247/2014.

V. Kannan
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6T600T.

(€

593514

329926
350876
809947
589250

03413
126806. B.

LOTSLD
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4

March 2008

April 1992
March 1996
March 2011
March 2008

1999

Gaiielsar
leirin,

®)

S.S.L.C.

S.S.L.C.
S.S.L.C.
S.S.L.C.
S.S.L.C.

Glpd 6TEOMEUYILD
CESLLb.

(©)

. &. etenor 018172/93-3/2014,
26-9-2014.

Do.
Do.
Do.
Do.
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Agriculture . &. etetor 039200/ip1/2014,
(Higher) 26-09-2014.
Second Class
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